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���0LQXWHV 'U��0DQRM�6XEKDVK�.KDWUL

���0LQXWHV 'U��$VKUD\D�1D\DN

���0LQXWHV 'U��0DGKXVXGDQ

���0LQXWHV 'U��*HRUJH�-�0DQD\DWK
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7RSLFDO�VWHURLGV���GR
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7KH�ORFDO�VDYLRXU���GHSRW�VWHURLG�LQMHFWLRQV

2UDO�VWHURLGV���XVH�ZLVHO\

%ULQJ�LQ�WKH�ELJ�JXQV���LPPXQRVXSSUHVVLYHV

$OO�LV�QRW�ORVW�ELRORJLFDOV�LQ�XYHLWLV���D�UKXHPDWRORJLVW
V�SHUVSHFWLYH

���0LQXWHV 'U��(OL]D�$QWKRQ\

���0LQXWHV 'U��5DGKD�$QQDPDODL

���0LQXWHV 'U��$UVKHH�6DGHHG�$KPHG

���0LQXWHV 'U��6XFKLWUD�3UDGHHS

���0LQXWHV 'U��-D\DNXPDU�.�6�
�5KHXPDWRORJLVW�
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+RZ�WR�ZRUN�XS�D�FDVH�RI�UHWLQDO�YDVFXODU�RFFOXVLRQ"�
6\VWHPLF�DQG�RFXODU�IDFWRUV

5HWLQDO�9HLQ�RFFOXVLRQV���'R�ODVHUV�VWLOO�KDYH�D�UROH"

&RYLG�DQG�YDVFXODU�RFFOXVLRQV

'LDJQRVLQJ�DQG�PDQDJLQJ�2FXODU�LVFKHPLF�V\QGURPH

0DFXODU�HGHPD�LQ�5HWLQDO�YHLQ�RFFOXVLRQV�±�2]XUGH[�RU�DQWL�9(*)"

���0LQXWHV 'U��5HQX�3�5DMDQ

���0LQXWHV 'U��0DGDQDJRSDODQ�9�*

���0LQXWHV 'U��1DWDUDMDQ�6

���0LQXWHV 'U��.DUWKLN�.XPDU

���0LQXWHV 'U��1DUHVK�%DEX

6SHDNHU
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6�1R 7RSLF 7RWDO�'XUDWLRQ�����0LQXWHV�
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,QWURGXFWLRQ�WR�(QGRSKWKDOPLWLV���&OXVWHU�(QGRSKWKDOPLWLV

'LDJQRVLV���&OLQLFDO�	�0LFURELRORJ\

3HUL�2SHUDWLYH�0HDVXUHV�IRU�3DWLHQW

27�0HDVXUHV�	�&66'

,PSRUWDQW�'R
V�	�'RQ
WV�LI�&OXVWHU�(QGRSKWKDOPLWLV

���0LQXWHV 'U��5DYLQGUDQ�5�'
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���0LQXWHV 'U��.DOSDQD�6XUHVK
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'LDPRQG�%XUU��,WV�YHUVDWLOH�XVHV�LQ�FRUQHD

+RZ�WR�DSSURDFK�D�SDWLHQW�ZLWK�RFXODU�VXUIDFH�GLVRUGHU

,2/�SRZHU�FDOFXODWLRQ�LQ�FRUQHDV�ZLWK�LUUHJXODU�DVWLJPDWLVP

0DQDJHPHQW�RI�'HVFHPHW�0HPEUDQH�GHWDFKPHQW�RU�WHDU�GXULQJ�
FDWDUDFW�VXUJHU\

���0LQXWHV 'U��'LY\D

���0LQXWHV 'U��3UDEKX�9LMD\DUDJKDYDQ

���0LQXWHV 'U��%KDVNDU�6ULQLYDVDQ

���0LQXWHV 'U��5DMHVK�6LQKD

���0LQXWHV 'U��9DQDWKL

6SHDNHU
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� 3DQHO�'LVFXVVLRQ ���0LQXWHV $OO�VSHDNHUV



�.DWKDPEDP����$�1DWLRQDO�6\PSRVLXP
'$<������WK�$8*867��������6$785'$<�

7,0(�����������������30
+$//���$

&+$,53(5621���'U��/DOLW�9HUPD

6�1R 7RSLF 7RWDO�'XUDWLRQ������0LQXWHV�

�

�

�

�

�

�

�

��

�

��

5KR�NLQDVH�LQKLELWRUV���7KH�1HZ�52&.

&XWWLQJ�(GJH�7HFKQRORJ\�LQ�,2/�&DOFXODWLRQV

$FXWH�&KHPLFDO�%XUQV���&KHPLVWU\�RI�,PPHGLDWH�0DQDJHPHQW

/DVLN�9V�35.���&XUUHQW�3UDFWLFH

6HFXULQJ�<RXU�)XWXUH�7KURXJK�)DPLO\�%HQHILW�6FKHPH���
6WHS�E\�6WHS�$SSURDFK

6OHHS�$SQHD�DQG�2FXODU�&KDQJHV

2SWLPLVLQJ�/LIH��(\H�DQG�9LVLRQ�6DOYDJH���
:KDW�QHZ�,DP�GRLQJ�LQ�2FXODU�2QFRORJ\�WKLV�\HDU

���0LQXWHV

���0LQXWHV

'U��0DQRM�0DWKXU

'U��$UXS�&KDNUDEDUWL

���0LQXWHV

���0LQXWHV

'U��5DMHVK�6LQKD

'U��*RSDOD�5DMX�&�9

���0LQXWHV

���0LQXWHV

'U��1DPUDWD�6KDUPD

'U�6KDUDW�%DEX�&KLOLNXUL

���0LQXWHV

���0LQXWHV

'U��0RKDQ�5DPDOLQJDP

'U��6DQWRVK�+RQDYDU

6SHDNHU
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'U��5DMHVK�6LQKD
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*HQH�7KHUDS\

0LFURSXOVH�/DVHU���&KURQLF�&65�	�5HWLQDO�9HLQ�2FFOXVLRQ�

3DQHO�'LVFXVVLRQ

���0LQXWHV

���0LQXWHV

���0LQXWHV

'U��1DWDUDMDQ�6

'U��$MD\�$XURUD

$OO�VSHDNHUV
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:KDW
V�WKDW�\RX�LQWHUSUHW"���
���KRXU�GLXUQDO�,23�DQG�ZDWHU�GULQNLQJ�WHVW

:KDW�DUH�ZH�PLVVLQJ�LQ�*ODXFRPD"���
7UDGLWLRQDO�IXQGXV�H[DPLQDWLRQ�YHUVXV�IXQGXV�SKRWRJUDSK\

)XQFWLRQDO�DVVHVVPHQW���+RZ��ZKHQ�DQG�ZK\"

/RRNLQJ�EH\RQG�51)/�LQ�2&7��7KH�QHZ�ODQGPDUNV

$VVHVVLQJ�WKH�G\LQJ�5*&V��%LRSRWHQWLDOV

���0LQXWHV 'U��0DQL�%DVNDUDQ

���0LQXWHV 'U��$MLWKD�6DVLGKDUDQ

���0LQXWHV 'U��5DQJDUDM�1�5

���0LQXWHV 'U��'HYGXWW�7KRPDV

���0LQXWHV 'U��5DWKLQL�/LOLDQ�'DYLG

6SHDNHU
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6�1R 7RSLF 7RWDO�'XUDWLRQ�����0LQXWHV�
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+HDOWK�/DZV�UHOHYDQW�WR�2SKWKDOPLF�3UDFWLFH�±�
&($��&3$��3&31'7��7HOHPHGLFLQH

2SHQLQJ�5HPDUNV���&XUUHQW�VWDWXV�RI�GRFWRU���SDWLHQW�UHODWLRQVKLS

,PSRUWDQFH�DQG�UHOHYDQFH�RI�LQIRUPHG�FRQVHQW�LQ�
SUHVHQW�PLV��LQIRUPDWLRQ��(UD

0HGLFDO�QHJOLJHQFH���ZKDW�HYHU\�SUDFWLWLRQHU�VKRXOG�NQRZ

&ULVLV�0DQDJHPHQW�LQ�(\H�+RVSLWDOV�±�+RZ�WR�EH�SUHSDUHG"

���0LQXWHV 'U��7KDQJDYHOX�9

���0LQXWHV 'U��1LUPDO�)UHGULFN�7

���0LQXWHV 'U��&KRFNDOLQJDP

���0LQXWHV 'U��0XUDOL�$ULJD

���0LQXWHV 'U��6DWKLDQ�1DJDPDODL

6SHDNHU
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+RZ�WR�IDFH�WKH�,QVXUDQFH�LVVXHV�LQ�(\H�KRVSLWDOV

3DQHO�'LVFXVVLRQ

���0LQXWHV

���0LQXWHV

'U��6XEDVKLQL�9

$OO�VSHDNHUV
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6�1R 7RSLF 7RWDO�'XUDWLRQ�����0LQXWHV�
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6XSUD�QXFOHDU�'LVRUGHUV���:KDW�VKRXOG�ZH�NQRZ"

5HFHQW�$GYDQFHV�LQ�0DQDJHPHQW�RI�2SWLF�1HXULWLV

/DQGPDUN�WULDOV���$SSO\LQJ�LW�LQ�RXU�FOLQLFDO�SUDFWLFH

'DQFLQJ�H\HV���+RZ�WR�GHFRGH"

3DQHO�'LVFXVVLRQ

���0LQXWHV 'U��9LMD\DQ�.��1HXURORJLVW

���0LQXWHV 'U��$PELND�6HOYDNXPDU

���0LQXWHV 'U��3DGPDYDWK\�0DKDUDMDQ

���0LQXWHV 'U��'XUJD�3UL\DGKDUVKLQL�6

���0LQXWHV $OO�VSHDNHUV

6SHDNHU
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6�1R 7RSLF 7RWDO�'XUDWLRQ�����0LQXWHV�
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&OHDQLQJ�	�'LVLQIHFWLRQ�RI�,QVWUXPHQWV

,QWURGXFWLRQ�WR�&66'�	�=RQLQJ

6WHULOL]DWLRQ�0HWKRGV

9DOLGDWLRQV

5HFDOOV

���0LQXWHV

'U��1LUPDO�)UHGLFN

'U��0DWKHZ�.XULDQ

'U��.DOLDPXUWK\�-

'U��.XPDUDQ�0XUXJHVDQ

'U��6DVLNDOD�(OL]DEHWK

6SHDNHU

&2���&+$,53(5621���
'U��1LUPDO�)UHGULFN�7

02'(5$725���
'U��0DWKHZ�.XULDQ



7KH�2UELWDO�0L[
'$<������WK�$8*867��������6$785'$<�

7,0(�����������������30
+$//���'

&+$,53(5621���'U��6DQWKRVK�+RQDYDU
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2UELWDO�LQIHFWLRQV

$GYDQFHV�LQ�RUELWDO�WXPRXUV�PDQDJHPHQW

%URNHQ�ERQHV���2UELWDO�IUDFWXUHV

+RZ�GR�,�ILQG�DQ�DQVZHU���,QYHVWLJDWLRQV�LQ�RUELW

&DXWLRQ�LQ�OLG�OHVLRQV���:KHQ�GR�,�QHHG�WR�ZRUU\"

���0LQXWHV 'U��6DQWKRVK�+RQDYDU

���0LQXWHV 'U��6HQWKLO�1DWKDQ

���0LQXWHV 'U��6RQDP�1LVDU

���0LQXWHV 'U��.ULWKL�.RND

���0LQXWHV 'U��9LNDV�0HQRQ

6SHDNHU
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'U��-H\DQWKDQ�6��&DSW�

'U��1LYHDQ�0��&DSW�

'U��6ULUDP�*RSDO�0�5��&DSW�

���0LQXWHV

���0LQXWHV

���0LQXWHV

���0LQXWHV

'U��9LYHNDQDQGDQ�9�5

'U��6ULQLYDVDQ�*�5DR

'U��0DGDQDJRSDODQ�9�*

'U��3UDWKHHED�'HYL�1LYHDQ

'U��.RVKDO�5DP

'U��9DLVKQDYL�5DYL

'U��$WKHHN�6KDLN

'U��$DGLWKUH\D�9DUPDQ

'U��6KUXWL�1LVKDQWK

'U��3UDVDQQD�9HQNDWHVK�5

'U��.DUSDJDYDOOL

'U��1LVKDQWK�0DGKLYDQDQ

6SHDNHU
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:KHQ�6WUDELVPXV�DQG�&DWDUDFW�DUH�&RH[LVWLQJ"

+RZ�WR�UDLVH�LQWHUHVW�LQ�326�6SHFLDOLW\�DPRQJ�UHVLGHQWV"

8VH�RI�7HFKQRORJ\�LQ�$PEO\RSLD�WUHDWPHQW�EH\RQG�SDWFKLQJ

&9,���&XUUHQW�VFHQDULR�LQ�,QGLD�DQG�LPSRUWDQFH�RI�HDUO\�UHFRJQLWLRQ

6SHFLDO�&OLQLFV�LQ�3HGLDWULF�2SKWKDOPRORJ\�3UDFWLVH

���0LQXWHV 'U��.DOSDQD�1DUHQGUDQ

���0LQXWHV 'U��.DYLWKD�.DODLYDQL
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3HQHWUDWLQJ�.HUDWRSODVW\

6XUJLFDO�3HDUOV�WR�SUHYHQW�UHFXUUHQFHV�LQ�3WHU\JLXP�VXUJHU\

7KHUDSHXWLF�NHUDWRSODVW\��3DWFK�JUDIW

'HHS�$QWHULRU�/DPHOODU�.HUDWRSODVW\

(QGRWKHOLDO�.HUDWRSODVW\

���0LQXWHV 'U��0HHQD�/DNVKPLSDWK\

���0LQXWHV 'U��0DQR�5DQMDQ�'DV

���0LQXWHV 'U��0DQJDOD�3

���0LQXWHV 'U��6KUHHVK�.XPDU

���0LQXWHV 'U��%KDVNDU�6ULQLYDVDQ
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$OO�DERXW�0DUNHWLQJ�\RXU�3UDFWLFH

5HHQJLQHHU�\RXU�2SKWKDOPLF�3UDFWLFH���0HWULFV�WR�EH�WUDFNHG

4�	�$�VHVVLRQ
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1HZHU�DGYDQFHV�LQ�WKH�PDQDJHPHQW�RI�5HWLQREODVWRPD

.H\QRWH���*HQHWLFV�LQ�2SKWKDOPRORJ\�SUDFWLFH
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